NATIONAL FOOTWEAR RETAILERS’ ASSOCIATION LIMITED
ABN 54 005 569 184 ACN 005 569 184

Level 6, Suite 10, 365 Little Collins Street, Melbourne VIC 3000
GPO Box 4401, Melbourne VIC 3001

Telephone: 03 8637 4713

Facsimile: 03 8637 4701

Website: www.nationalfootwearretailers.com.au

APPLICATION FOR ORDINARY AND ASSOCIATE
MEMBERSHIP

Categories of Membership
(Please tick appropriate box)
Ordinary D
Footwear Retailer

Retailer with a footwear retailing component of at least
30% of retail sales D

Associate

Footwear retailing component of less that 30% of retail sales

Footwear Manufacturing, Wholesaling and Shoe Repairing

Supplier of goods and/or services to the footwear industry

Membership Rates

The rates of membership for 2011 (inclusive of GST) are as follows :

Ordinary Member:

1 store $ 250.00
2-4 stores $450.00

5- 9 stores $ 700.00

10 stores $1000.00
Additional stores in excess

of 10 $50.00 each

Associate member category

1 store $ 250.00
2-4 stores $450.00

5- 9 stores $ 700.00

10 stores $1000.00
Additional stores in excess

of 10 $50.00 each

Payment by:
Cheque/Postal Order (attached)
Bank Transfer: BSB 013 128 Account 3041-27457 (Please Fax or attach Confirmation of

Transfer)
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No. of Stores ..............
If you have multiple stores please list their trading name and address on the page provided..

Applicants who are admitted to the Association agree to be bound by
the Rules and NFRA Code of Ethics

I/We* have read and agree to be bound by the Code of Ethics of the National Footwear Retailers’
Association (attached herewith)

SIgNAtUN . .o s

PLEASE ADVISE WHERE YOU HEARD ABOUT US

PLEASE RETURN WITH PAYMENT TO :

Secretary

National Footwear Retailers’ Association Ltd
GPO Box 4401

Melbourne VIC 3001



NATIONAL FOOTWEAR RETAILERS’ ASSOCIATION LIMITED
ABN 54 005 569 184 ACN 005 569 184

Level 6, Suite 10, 365 Little Collins Street, Melbourne VIC 3000
GPO Box 4401, Melbourne VIC 3001

Telephone: 03 8637 4713

Facsimile: 03 8637 4701

Website: www.nationalfootwearretailers.com.au

CODE OF ETHICS

e Members shall give equal, courteous, polite and attentive service to all customers without
regard to volume or frequency of purchases.

e Members shall ensure that advertisements, signs and promotional literature prepared by
them or on their behalf are truthful and informative, and without any tendency to deceive

or mislead.

¢ Members shall describe products accurately and without misrepresentation, both verbally
and in writing.

e Members shall not illustrate and display articles which differ from those actually on sale.

e Members shall promptly investigate complaints and take necessary or appropriate steps to
redress any wrong.

e Members shall not use unfair or misleading comparisons in order to induce purchase of
one brand or product rather than another.

e Members shall not knowingly make available for sale any item likely to endanger the
safety of its user.

e Members shall inform manufacturers or distributors and relevant authorities if they have
any reason to believe that a product will endanger the health or safety of a user.

e Members shall take all possible steps to inform and educate employees dealing with the
public on the application of this Code.

I hereby agree to comply with the Code of Ethics as mentioned above.

Date:

Signature

Name of Company:

If you have multiple stores please list their trading name and address on the next page.
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